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Welcome and Introductions

Lisa Desmarais

JoEllen Alberts

Vice President, Appraisal Issues

Engagement Coordinator

Aida Dedajic
Director of Engagement

The Appraisal Foundation

The Appraisal Foundation

The Appraisal Foundation

2

6/4/2022

Brigitte Coulton
Publications Manager
Responsible for Foundation publications,
courses, and license agreements.

Terms and Definitions
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Asynchronous Distance Education
• Any distance education course where the instructor and student
interaction is non-simultaneous; the students progress at their
own pace and follow a structured course content and quiz/exam
schedule.
• Examples of asynchronous courses include: internet or webbased courses.

Synchronous Distance Education
• Any distance education course where the instructor and
students interact simultaneously online, similar to a phone call,
video chat or live webinar, or web-based meeting.
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Classroom Education
• Any course delivered in a setting where there is no
geographical separation between the instructor(s) and
student(s). Also sometimes referred to as “live” or “traditional”
education.

Question for You

Since the pandemic, have you
seen a decrease in classroom
courses?
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Qualifying Education (QE)
• Appraisal education that is creditable toward obtaining a
trainee, licensed, or certified credential. All qualifying education
must be a minimum of 15 hours in length and include a
closed-book, proctored, final examination.

Continuing Education (CE)
• Appraisal education that is creditable toward the renewal of a
trainee, licensed, or certified credential. All continuing education
must be a minimum of 2 hours in length.

Continuing Education with Exam (CEE or CE/E)
• A continuing education course that includes a closed-book,
proctored, final examination.
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Required Core Curriculum
• A set of major appraisal subject matter headings, known as
“modules,” which require a specified number of educational
hours at each credential level.
• For example, as part of the Required Core Curriculum, a
minimum of 30 hours of coverage of the module “Basic
Appraisal Principles” is required.

Subtopics
• Areas of appraisal education (as identified in AQB Guide Note
1) that may be included within the modules of the Required
Core Curriculum.

Class Hour
• A class hour is defined as 60 minutes, of which at least
50 minutes are instruction attended by the student.
• The prescribed number of class hours includes time for
examinations.
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Learning Management System (LMS)
• Learning Management System (LMS) - A software application
for the administration, documentation, tracking, reporting,
automation, and delivery of educational courses, training
programs, or learning and development programs.
• This is just the system/program that course providers use for
asynchronous courses.

Other Definitions
• Course Approval Period – The dates of approval (beginning
and end date) for a course.
• Delivery Method – Courses may be delivered to students in
one of these formats: classroom (in-person), synchronous,
asynchronous, or any combination thereof (hybrid).
• Final Examination – End-of-course, closed-book, proctored
cumulative assessment.
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Criteria Specific to
Qualifying Education (QE)

Criteria Specific to Qualifying Education (QE)
• Class hours will be credited only for educational offerings with
content that follows the Required Core Curriculum for each
respective credential classification.
• Guide Note (GN-1) contains guidance for curriculum content
with subtopics listed under each major module. The subtopics
listed in GN-1 are used for developing Examination Content
Outlines for each applicable credential classification.
• GN-1 is not mandatory for meeting the Required Core
Curriculum.
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Criteria Specific to Qualifying Education (QE)
• Class hours may be obtained only where:
– the minimum length of the educational offering is at least 15 hours; and
– the individual successfully completes a proctored, closed-book final
examination pertinent to that educational offering.
• Where the qualifying education course includes multiple modules as listed
in the Required Core Curriculum, there must be appropriate testing of
each module included in the course.
• Courses taken to satisfy the qualifying education requirements must not be
repetitive. Courses shall foster problem-solving skills in the education
process by utilizing case studies as a major teaching method when
applicable.

Guide Note 1

AQB Guidance for Required Core Curriculum Content
• Guide Note 1 (GN-1) contains guidance for curriculum content
with subtopics listed under each education module (I through
XIV) listed.
• The subtopics in Guide Note 1 are used in developing
examination content outlines for each respective credential level
and may also be amended from time-to-time to reflect changes
in technology or in the Body of Knowledge.
• The hours shown for each educational module are the
minimums required; students may complete more than the
minimum required for each module.
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Guide Note 1 - Example

Question for You

Is your state developing
valuation bias, fair housing,
and/or equal opportunity
training?
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Criteria Specific to
Continuing Education (CE)

Criteria Specific to Continuing Education (CE)
• The purpose of continuing education is to ensure that appraisers
participate in a program that maintains and increases their skill,
knowledge, and competency in real property appraising.
• The length of the educational offering must be at least two (2) hours.
• Up to one half of an individual’s continuing education requirement may
also be granted for participation, other than as a student, in appraisal
educational processes and programs.
– Examples of activities for which credit may be granted are teaching, program development,
authorship of textbooks, or similar activities that are determined to be equivalent to obtaining
continuing education. Credit for instructing any given course or seminar can only be awarded
once during a continuing education cycle.

• The equivalent of fourteen (14) class hours of instruction in courses or
seminars for each year during the period preceding the renewal is
required.
– For example, a two-year continuing education cycle would require twenty-eight hours. The
class hour requirement can be fulfilled at any time during the cycle.
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Acceptable CE Topics (Criteria)
• Credit may be granted for education offerings that are consistent with the purpose of
continuing education and cover real property related appraisal topics, including, but
not limited to:
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–
–

a. Ad valorem taxation;
b. Arbitration, dispute resolution;
c. Courses related to the practice of real estate appraisal or consulting;
d. Development cost estimating;
e. Ethics and standards of professional practice, USPAP;
f. Valuation bias, fair housing, and/or equal opportunity;
g. Land use planning, zoning;
h. Management, leasing, timesharing;
i. Property development, partial interests;
j. Real estate law, easements, and legal interests;
k. Real estate litigation, damages, condemnation;
l. Real estate financing and investment;
m. Real estate appraisal-related computer applications;
n. Real estate securities and syndication;
o. Developing opinions of real property value in appraisals that also include personal property and/or
business value;
p. Seller concessions and impact on value; and/or
q. Energy-efficient items and “green building” appraisals.

2022 Criteria Related to
Distance Education
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Expansion of the Definitions of Distance
Education
• The Board adopted changes to the definition of “distance
education” to distinguish among synchronous, asynchronous,
and hybrid course offerings.

Delivery Mechanism Approval Requirements
• The Board adopted changes to the requirements for
synchronous education courses, making the requirements for
synchronous courses equivalent to classroom courses and
removing the requirement for synchronous courses to have
delivery mechanism approval.

14

6/4/2022

Entities for Delivery Mechanism Approval
• The Board added alternative sources for delivery mechanism
approval to include the AQB and The Appraisal Foundation.

Hybrid Courses
• The Board added hybrid education to the Criteria, requiring
hybrid courses meet the requirements for each specific course
delivery method (e.g., a course that is hybrid
synchronous/asynchronous must meet the synchronous
requirements for the synchronous portion of the course and the
asynchronous requirements for the asynchronous portion of the
course).
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Question for You

Have you seen any “hybrid”
courses? Have any of them been
submitted to your state for
approval?

What is CAP?
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Question for You

Does your state use CAP?

What is CAP?
• Established at the request of and as a service to state appraiser
regulatory agencies and providers of real estate appraisal
education.
• Provides a minimum level of acceptance for real estate
appraisal education courses meeting the Real Property
Appraiser Qualification Criteria (Criteria) as established by the
AQB. This approval will enable state regulators to uniformly
grant educational hours to appraisers.
• Designed to be a convenience for education providers and state
regulators by providing easy access to education that has met
minimum AQB requirements.
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Purpose of CAP
• Assist state appraiser regulatory agencies.
– The AQB encourages state appraiser regulatory agencies and
providers of real estate appraisal education to participate in and
support this program.

• Encourage the development/availability of education programs
• Encourage the development/implementation of consistent
standards for appraiser education:
– Standardize the review of appraisal education
– Promote reciprocity among states with regard to both
appraiser education and licensure/certification.
• Provide secure website for posting approved courses

How was CAP Created?
• Established in the 1990s
• The AQB was assisted in the development of CAP by three
special task forces consisting of persons with outstanding
qualifications as appraisers, state regulators, education
providers and/or appraisal educators. These individuals devoted
many hours to this difficult task and we are deeply indebted to
them for their efforts.
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How does CAP work?

Process
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Process

Renewal
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CAP Policies
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Approval Period
• Courses will have a maximum approval period of three (3)
years, with the exception of USPAP courses and asynchronous
courses (which can expire earlier depending on the approval
dates of the delivery mechanism).
• The approval date of a renewal course will begin on the
expiration date of the current approval.

Section 4: Application for
Initial Course Approval
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Application for Initial Course Approval
• Course owners seeking initial AQB approval of their courses
must:
– Complete an application;
– Electronically submit in a PDF format all information required by the
application; and
– Submit an initial application fee, which can be found in Appendix I.

Course Submission Requirements
• Course Description
• Learning Objectives. These must meet several requirements
including:

– Clearly state the specific knowledge and/or skills students are expected to
acquire by completing the course;
– Are reasonably achievable within the number of classroom hours allotted for
the course; and
– Include material to adequately cover the depth and breadth of the required
topic area.

• Final Examination(s). These also must meet several requirements
such as:

– Sufficient number of questions to adequately test the subject matter covered.
– Successful completion of the examination(s) requires a minimum score of
70%;
– Examination questions must be written in a clear and unambiguous manner;
– The examination must be proctored; and
– No open book exams are permitted.
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Course Submission Requirements, Cont.
• Student Manual/Syllabus
• Course Matrix for QE courses
• Timed Outline. An outline that accounts for the general flow and
recommended time spent on topics contained within a course.
• Student/Instructor Materials. Student and instructor materials to
be used by students and the instructor for the course.
• Instructor Qualifications Policy. The course owner must have a
written policy regarding instructor qualifications that satisfy
minimum qualification requirements.
• Additional Policies on attendance, scheduling, and record
retention.

New Courses by Education Provider per Year
Appraisal Institute
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Other Policy Sections

Section 5: Asynchronous Education
• Asynchronous education must contain a closed book, proctored
final examination or appropriate course mechanisms that
demonstrate knowledge of subject matter as required by the
Real Property Appraiser Qualification Criteria as stated in
Section III (E)(7) and (F)(6).
• A transcript of the distance education course must be submitted
in a PDF format.
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Section 6: Qualifying Education
• Course Length and Content. The course must be a real estate
appraisal course with a minimum of fifteen (15) classroom hours
of instruction, including final examination time.
• Requires a course matrix following Guide Note 1.

Section 7: Continuing Education
• Courses submitted for approval of CE shall be a minimum of
two (2) classroom hours of instruction on real estate appraisal
or related topics such as, but not limited to, topics identified in
the Real Property Appraiser Qualification Criteria, section F. 3.
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Section 8: Equivalent USPAP Education
• Education providers must submit to CAP any USPAP courses
they have developed for equivalency review and approval.
• Equivalent USPAP course developers must follow the USPAP
Equivalency Checklist as well as the Functional Specifications
and Requirements for Gaining an Equivalency Rating for
Asynchronous Delivery (if applicable).

Section 9: Course Renewal Requirements
• Any CAP-approved course, except USPAP, may be renewed up
to two (2) times after initial approval. Reasonable course
revisions and updates that improve courses or keep them
current are encouraged.
• Courses submitted for renewal must include a detailed
document of any material revisions made to the course
(commonly referred to as a “roadmap of changes”).
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Number of Course Submissions per Year
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Section 10:
Course Resubmission/Withdrawal Requirements
• If the AQB finds deficiencies in a course, a resubmission of the
course will be required within 90 days of receipt of a letter outlining
deficiencies in the course.
• For any content deficiencies, the course owner must make the
corrections to the course or may opt to withdraw the course from
CAP.
• Courses are required to contain current material, theory, and
methodology. If a course is materially revised during the approval
period, it must be resubmitted as an initial application for review and
approval.
• Resubmissions must include a document that addresses all the
deficiencies or objections identified by the AQB and explains how the
education provider has satisfied each deficiency or objection.
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Section 12: Withdrawal of Approval by the AQB
• Course approval may be withdrawn at any time by the AQB
upon finding any of the following:
– Course material is not contempory with all current appraisal practice,
including references to USPAP.
– Course owner submitted false or misleading information
– Course is not being conducted in the manner represented to the AQB
– Course owner does not enforce all polices submitted to CAP
– Course owner utilizes classroom facilities that do not provide an
appropriate learning environment.
– Course owner misrepresents approval of a course in any manner.
– Failure to notify the AQB of courses sold to secondary providers or a
new course owner.

JA0

Webpage
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Slide 58
JA0

Aida, where do you think this section should go?
JoEllen Alberts, 2022-04-21T13:59:43.573
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Question for You

Are there any pages that you
think should be on your State
Regulator landing page?
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Delivery Mechanism Approval:
Background and CAP Policies

Background on DMA
• The AQB received requests to expand the number of delivery
mechanism approval platforms to decrease the cost of the approval
process, the sometimes-excessive approval time frames, and
constraints on course provider innovation and technological
advancement.
• On August 24, 2021, the AQB adopted proposed distance education
changes to the 2022 Criteria which added the AQB/Foundation as an
alternative delivery mechanism approval entity for asynchronous
distance education.
– The AQB concluded that synchronous courses are equivalent to in-classroom
courses and, thus only asynchronous courses would remain subject to
increased requirements for approval of its platform delivery system; those
requirements no longer would apply to synchronous courses.

• Created with a Panel of education providers and state regulators.
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Question for You

Do your state laws that prohibit
AQB as an alternative delivery
mechanism approval entity?

What does DMA Involve?
• The Delivery Mechanism Approval (DMA) as part of the AQB
Course Approval Program (CAP) reviews and ensures the
approved delivery mechanism asynchronous course meets the
below minimal requirements:
1. Number of hours being claimed are the number of hours it takes to
complete the course.
2. Learning Management System (LMS) is sufficient (e.g., user-friendly,
supported)
3. Optimized for students to be engaged and learn during the course
(knowledge of content/interactivity)
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CAP Policies and DMA
• A new section on delivery mechanism approval was added as a
subsection within Section 4. This section pertains to education
providers using CAP delivery mechanism approval.

What Needs to be Submitted?
• The application, including the DMA section
• A course transcript
• A table, indicating the number of hours
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DMA Section of Application

1. Number of Hours
• The education provider must ensure the number of hours being
claimed are the number of hours it takes to complete the
course.
• The education provider must use the below table to calculate
the length of the required course materials. The below table will
be on the application.
Curriculum Item
Text
Video
Text Assessment
Math Assessment
Assignment

Time
One minute for every 200 words
The duration of the video
One minute per question (read/complete)
Estimated time (read/complete)
Estimated time (read/complete)

• Curriculum Items:

– Assignment. A task that is more complex than a text assessment (e.g., case
studies, adjustment grids).
– Estimated time. The education provider recommends how long the curriculum
item takes, which the course reviewer will verify.
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DMA Section of Application: Number of Hours

Curriculum Item
Text
Video
Text Assessment
Math Assessment
Assignment

Time
One minute for every 200 words
The duration of the video
One minute per question (read/complete)
Estimated time (read/complete)
Estimated time (read/complete)

DMA Section of Application: # of Hours Table
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DMA Section of Application

2. Learning Management System (LMS)
• All Learning Management Systems (LMS) must undergo initial
review for adequacy and meet the below requirements:
– User-friendly. Students are easily able to access and navigate through
the LMS.
– Technological adequacy. Students are able to complete the course
without major issues, such as timeouts, glitches, pages not loading,
and website crashes.
– Technological Support. Students are able to contact support for any
technological issues. Response time must be adequate and previously
disclosed.
– Instructor Support. Students are able to contact the Instructor for any
knowledge-based questions. Response time must be adequate and
previously disclosed.

• If an education provider switches to a different LMS, the
Foundation must be notified and a new initial review of the LMS
must be performed.
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DMA Section of Application: LMS

3. Optimized Learning
• The course must be optimized for students to be attentive and
learn during the course by making sure:
• Learner-to-Content interactivity is adequate. (Cont. on next page)
• Learner-to-Instructor response time is adequate and previously
disclosed.
• The education provider must submit a policy on student identity
verification. Student attestation is an acceptable verification method.

• A variety of learning formats are encouraged, but not required
(e.g., click-to-view text content, interactive exercises, video
and/or audio content).

41

6/4/2022

3. Optimized Learning:
Learner-to-Content Interactivity
1. Learner-to-Content interactivity is adequate. Students must
have knowledge of content upon course completion via:
• Knowledge Checks. There must be an adequate number of
questions per each module objective for appropriate selfassessment and learning reinforcement. The education
provider must include an explanation for why the correct
answer is the best answer; and
• Knowledge Testing. The purpose of knowledge testing is to
test and prove mastery of content.

3. Optimized Learning:
Learner-to-Content Interactivity
• Knowledge Testing. The purpose of knowledge testing is to test and
prove mastery of content. The education provider must use at least one of
the following two methods to test knowledge:
• Cumulative Quiz. If a final exam is not required, at the end of the
course there must be a course quiz with at least five (5) questions
based on learning objectives for the course and a 3:1 bank.
• The course quiz must be successfully completed with a minimum of a 70% score.
If the student does not achieve a 70%, the student must have the ability to review
the course and repeat the assessment with the banked questions until a 70% is
achieved; and/or

• Final Exam. If a final exam is required, the final exam must have an
adequate number of questions per each course objective and follow all
requirements in section 4. D. 3. of these policies.
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DMA Section of Application: Optimized Learning

Reviewers
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Reviewers
• 7 Content Reviewers
• 2 Quality Control Reviewers
• Chosen through call for applicants
• All reviewers possess extensive experience in course
development and/or instruction in the real estate/appraisal field
as well as education/experience in this field.
• Reviewers perform extensive reviews of the content of appraisal
courses submitted to CAP.

Reviewers
• Wide range of expertise including courses on:
– Residential
– Commercial
– Personal Property
– Business Valuation
– Technology
– Real Estate Litigation
– Green Building Appraisals
– Valuation Bias, Fair Housing, and/or Equal Opportunity
– ANSI
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Purpose of Reviewers
Purpose is:
• Reviewers help the AQB by acting as consultants who assure
“minimally acceptable quality” of courses and seminars.
Purpose is not:
• To hold offerings to exceedingly high standards
• To act as a “developer” or “course reviewer” for the provider

Items to that Reviewers Check
• General presentation: Is it professional?
• All Concepts/Definitions: Do they conform to current teaching
and texts?
• USPAP References
• All calculations in materials
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Quality Review (Quality Control)
• Will check the review and conduct their own review of the
material
• Makes the final decision on approving or not approving the
course

Example Sent to
Course Provider
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ShareFile

Did you know?
• The Course Approval Program operates on an electronic
application submission system, which enables state regulators
to view the materials of hundreds of CAP-approved courses via
a password-protected website.
• Access to the password-protected website is limited to state
regulatory agency personnel only.
• To obtain website access, additional identification information is
required and will be verified by The Appraisal Foundation staff.
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Improving CAP

2020 Survey
• The program is constantly growing and improving.
• In 2020 we sent a survey to education providers, reviewers, and
state regulators to assess how the program has been working
and how to improve the program.
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How valuable is CAP to you as a state
regulator for: All Courses?
Valuable, 7,
25%

Extremely
Valuable, 14,
50%

Somewhat
Valuable, 4,
14%

Not Very
Valuable, 1,
4%

Not at all
Valuable, 2,
7%

How valuable is CAP to you as a state
regulator for: Qualifying Ed Courses?
Valuable,
6, 21%

Somewhat
Valuable,
3, 11%

Extremely
Valuable,
19, 68%
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How valuable is CAP to you as a state
regulator for: Qualifying Ed Courses?
Valuable, 8,
29%

Extremely
Valuable,
15, 53%

Somewhat
Valuable, 3,
11%
Not at all
Valuable, 2,
7%

What has Changed?
• Major item flagged from state regulators: Assign course
approval numbers.
• We have begun this change.
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New Approval Letter and Website

Questions?
The Foundation is here to help you with any questions you have or to provide you
with the materials you need to fully understand CAP:
JoEllen Alberts
joellen@appraisalfoundation.org
(202) 624-3074
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Stay Informed
• Extensive information available on our CAP webpage:
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THANK YOU
The Foundation is here to help you with any questions you have or to provide you
with the materials you need to fully understand CAP:
JoEllen Alberts
joellen@appraisalfoundation.org
(202) 624-3074
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