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/HWWHU�IURP�$$52¶V�3UHVLGHQW 

&UDLJ�6WHLQOH\ 
 
 
'HDU�$$52�&ROOHDJXHV� 
 
,W�LV�DQ�H[FLWLQJ�WLPH�WR�EH�LQYROYHG�ZLWK�$$52��7KH�
OHDGHUVKLS�WHDP�RI�\RXU�RUJDQL]DWLRQ�KDV�EHHQ�YHU\�
EXV\�LQ�WKHVH�HDUO\�PRQWKV�RI������GHYHORSLQJ�VHY�
HUDO�QHZ�LQLWLDWLYHV�WKDW�ZHUH�LGHQWLILHG�DQG�UHILQHG�LQ�
ELDQQXDO�VWUDWHJLF�SODQQLQJ�VHVVLRQV�KHOG�RYHU�WKH�
SDVW�WZR�\HDUV��)LUVW�RUJDQL]HG�E\�3DVW�3UHVLGHQW�
$QQH�3HWLW�DQG�IDFLOLWDWHG�E\�'LUHFWRU�&UDLJ�&RIIHH��
WKHVH�PHHWLQJV�KDYH�FKDOOHQJHG�WKH�DVVRFLDWLRQ¶V�
'LUHFWRUV�DQG�2IILFHUV�WR�GHYHORS�D�ORQJ-WHUP�YLVLRQ�
IRU�WKH�RUJDQL]DWLRQ�DQG�WR�LPSOHPHQW�SURJUDPV�WKDW�LQFUHDVH�WKH�YDOXH�SURSRVLWLRQ�DQG�
UHOHYDQFH�RI�$$52�WR�LWV�PHPEHU�MXULVGLFWLRQV��7KLV�RQJRLQJ�SURFHVV�KDV�DOVR�DOORZHG�
WKH�RUJDQL]DWLRQ�WR�DGMXVW�LWV�IRFXV�LQ�NHHSLQJ�ZLWK�WKH�UDSLG�FKDQJHV�QRZ�DIIHFWLQJ�WKH�
DSSUDLVHU�DQG�$0&�UHJXODWRU\�HQYLURQPHQW��$GGLWLRQDO�VHVVLRQV�WR�IXUWKHU�HQKDQFH�
$$52¶V�VWUDWHJLF�SODQ�DUH�DOUHDG\�VFKHGXOHG�DW�ERWK�RI�WKH������FRQIHUHQFHV�� 
 
7KH�GHWDLOV�DERXW�WZR�RI�WKHVH�RUJDQL]DWLRQDO�LQLWLDWLYHV�IROORZ�–�WKH�5HJXODWRU�7UDLQLQJ�
&RXUVH�DQG�WKH�,QYHVWLJDWRU�7UDLQLQJ�-�&DVH�6WXGLHV�&RXUVH� 
 
2QH�RI�WKH�XQVXUSDVVHG�VWUHQJWKV�RI�$$52�LV�WKH�ERG\�RI�NQRZOHGJH�LQ�UHJXODWRU\�EHVW�
SUDFWLFHV�WKDW�KDV�EHHQ�GHYHORSHG�RYHU�WKH�\HDUV�E\�LWV�PHPEHUV�WKURXJKRXW�WKH�8QLW�
HG�6WDWHV�DQG�LWV�WHUULWRULHV��7R�FDSLWDOL]H�RQ�WKLV�H[SHUWLVH��D�VSHFLDO�$$52�WDVNIRUFH�LV�
QRZ�GHYHORSLQJ�D��-KRXU�5HJXODWRU�7UDLQLQJ�&RXUVH�WKDW�ZLOO�EH�DYDLODEOH�WR�DOO�QHZ�
DQG�H[LVWLQJ�UHJXODWRUV�–�DGPLQLVWUDWRUV��PDQDJHUV��ERDUG�PHPEHUV��LQYHVWLJDWRUV��DW�
WRUQH\V��DQG�VXSSRUW�VWDII�–�DW�HDFK�IXWXUH�$$52�6SULQJ�&RQIHUHQFH�EHJLQQLQJ�ZLWK�
'HQYHU�LQ�������:RUNLQJ�GLUHFWO\�ZLWK�WKH�$SSUDLVDO�6XEFRPPLWWHH�DQG�LWV�3ROLF\�0DQ�
DJHUV��WKH�GHGLFDWHG�FUHDWRUV�RI�WKLV�FRXUVH�DUH�QRZ�KLJKOLJKWLQJ�WKH�ZD\V�WKDW�WKH�EHVW�
RI�RXU�SHHUV�RSHUDWH�FRPSOLDQW�DQG�HIILFLHQW�DSSUDLVHU�DQG�$0&�UHJXODWRU\�SURJUDPV��
/HG�E\�&R-&KDLUV�6KHUU\�%UHQ��6'��DQG�'DYLG�&DPSEHOO��1'���WKH�GHYHORSPHQW�WHDP�
LQFOXGHV�%UDQG\�0DUFK��,$���5REHUWD�2XHOOHWWH��1&���.ULVWHQ�:RUPDQ��7;���-RH�,EDFK�
�1'���5DQGDOO�7KRPDV��71���'RQ�5RGJHUV��1&���$QQH�3HWLW��2+���DQG�&UDLJ�&RIIHH�
�*$���7KLV�QHZ�5HJXODWRU�7UDLQLQJ�&RXUVH�ZLOO�SUHPLHUH�LQ�DQ�DEEUHYLDWHG�IRUPDW�DW�
WKH�XSFRPLQJ������$$52�6SULQJ�&RQIHUHQFH�LQ�6HDWWOH��DQG�ZLOO�EH�RSHQ�WR�DOO�UHJLV�
WHUHG�DWWHQGHHV��:H�EHOLHYH�WKDW�WKH�FRQWHQW�RI�WKH�5HJXODWRU�7UDLQLQJ�&RXUVH�ZLOO�EH�
LQWHUHVWLQJ�DQG�YDOXDEOH�ERWK�WR�RXU�UHJXODWRUV�DQG�WKRVH�WKDW�WKH\�UHJXODWH��UHJDUGOHVV�
RI�H[SHULHQFH�OHYHO�� 
 
7KURXJK�WKH�\HDUV��WKH�H[LVWLQJ�,QYHVWLJDWRU�7UDLQLQJ�&RXUVHV��/HYHOV�������DQG����KDYH�
SURYLGHG�KLJK�TXDOLW\�HGXFDWLRQ�WR�QHDUO\�������DWWHQGHHV�GXULQJ�WKH����-GD\�WUDLQLQJV��
)XQGHG�E\�WKH�$SSUDLVDO�6XEFRPPLWWHH��WKLV�FROODERUDWLYH�HIIRUW�RI�$$52�DQG�WKH� 
$SSUDLVDO�)RXQGDWLRQ�VHHNV�WR�FUHDWH�JUHDWHU�FRQVLVWHQF\�LQ�WKH�HYDOXDWLRQ��LQYHVWLJD�
WLRQ��DQG�UHVROXWLRQ�RI�FRPSODLQWV�DJDLQVW�DSSUDLVHUV�QDWLRQZLGH�DQG�KDV�FRQVLVWHQWO\�
EHHQ�KLJKO\�UDWHG�E\�SDUWLFLSDQWV��%HFDXVH�RI�WKH�GHPDQG�IRU�DGGLWLRQDO�WUDLQLQJ�ZLWK�D�
VLJQLILFDQW�HPSKDVLV�RQ�LQYHVWLJDWLYH�FDVH�VWXGLHV��DQRWKHU�RI�$$52¶V�QHZ�LQLWLDWLYHV�LQ�
�����SURYLGHV�LQYHVWLJDWRUV��DGPLQLVWUDWRUV��OHJDO�FRXQVHO��DQG�DQFLOODU\�VWDII�ZLWK�WKH�
QHZ����-KRXU�,QYHVWLJDWRU�7UDLQLQJ�-�&DVH�6WXGLHV�&RXUVH��'HYHORSHG�DQG�IDFLOLWDWHG�
E\�'HQQLV�%DGJHU��.<��DQG�7RP�/HZLV��1&���WKLV�WUDLQLQJ�ZLOO�DOVR�SUHPLHUH�DW�WKH�XS�
FRPLQJ�$$52�6SULQJ�&RQIHUHQFH�LQ�6HDWWOH�DQG�VHHNV�WR�FRQWLQXH�WR�LPSURYH�WKH� 
HIILFDF\�RI�WKLV�FRPSRQHQW�RI�D�MXULVGLFWLRQ¶V�UHJXODWRU\�PLVVLRQ��7KH�VHVVLRQ�ZLOO�EH�
FORVHG�WR�WKRVH�LQYROYHG�LQ�LQYHVWLJDWLRQV�RQO\��DQG�ZH�HQFRXUDJH�DOO�RI�$$52¶V� 
PHPEHU�MXULVGLFWLRQV�WR�SURYLGH�WKH�RSSRUWXQLW\�WR�DWWHQG�WKLV�FRXUVH�WR�WKHLU�LQYHVWLJD�
WRUV�DQG�LQYHVWLJDWLYH�VWDII�WR�DGYDQFH�WKHLU�VNLOOV�DQG�SUDFWLFDO�H[SHULHQFH� 
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AARO ’ s Mission: 
,V�WR�EH�DQ�DGYRFDWH�IRU�WKH�PHPEHU�
MXULVGLFWLRQV� DV� WR� WKH� HQIRUFHPHQW�
DQG� DGPLQLVWUDWLRQ� RI� DSSUDLVHU� DQG�
DSSUDLVDO�PDQDJHPHQW�FRPSDQ\� 
UHJXODWRU\�ODZV���7KH�$VVRFLDWLRQ�LV�
FRPPLWWHG�WR�WKH�VXFFHVV�DQG� 
DGYDQFHPHQW�RI�VWDWH�DSSUDLVHU� 
DQG�DSSUDLVDO�PDQDJHPHQW�FRPSDQ\� 
UHJXODWRU\� SURJUDPV� DQG� VHHNV� WR�
DFFRPSOLVK� WKHVH� REMHFWLYHV�
WKURXJK�� /HDGHUVKLS�� &RRSHUDWLRQ��
&RPPXQLFDWLRQ�DQG�(GXFDWLRQ 
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$V�\RX�FDQ�SHUKDSV�VHQVH��ZH�KDYH�D�IXOO�DQG�LQIRUPDWLYH�
�����$$52�6SULQJ�&RQIHUHQFH�SODQQHG�IRU�\RX��,W�ZLOO�EH�
KHOG�DW�WKH�6HDWWOH�:HVWLQ�+RWHO�RQ�0D\��-���<RX�OLNHO\� 
DOUHDG\�NQRZ�WKDW�WKLV�LV�RQH�RI�WKH�WZR�SUHPLHU�HYHQWV� 
RIIHUHG�HDFK�\HDU�E\�$$52�WR�DOORZ�LQGLYLGXDOV�LQYROYHG�LQ�
WKH�UHJXODWLRQ�RI�DSSUDLVHUV�DQG�DSSUDLVDO�PDQDJHPHQW�FRP�
SDQLHV�WR�JDWKHU�IRU�G\QDPLF�VSHDNHUV��HGXFDWLRQDO�VHVVLRQV�
IURP�UHFRJQL]HG�H[SHUWV�DQG�OHDGHUV��LGHD�VKDULQJ��SURIHV�
VLRQDO�JURZWK��DQG�RQH-RQ-RQH�HQJDJHPHQW�ZLWK�WKHLU�SHHUV�
DQG�FROOHDJXHV��$V�LV�FXVWRPDU\��WKHUH�DUH�DOVR�QXPHURXV�
RSSRUWXQLWLHV�WR�LQWHUDFW�GLUHFWO\�ZLWK�WKH�3ROLF\�0DQDJHUV�RI�
WKH�$SSUDLVDO�6XEFRPPLWWHH��VRPH�RI�WKH�PHPEHUV�RI�WKH�
$SSUDLVDO�)RXQGDWLRQ¶V�$SSUDLVDO�6WDQGDUGV�%RDUG�DQG� 
$SSUDLVHU�4XDOLILFDWLRQV�%RDUG��DQG�PDQ\�RWKHU�LQGXVWU\� 
SURIHVVLRQDOV�� 
 
7KH�3URJUDP�&RPPLWWHH�IRU�WKH�6HDWWOH�FRQIHUHQFH�LV�OHG�E\�
3UHVLGHQW-(OHFW�'HH�6KDUS��8QGHU�KHU�JXLGDQFH��WKH�FRPPLW�
WHH�VSHQW�D�JUHDW�GHDO�RI�WLPH�HDUOLHU�WKLV�\HDU�UHVHDUFKLQJ�
DQG�UDQNLQJ�YDULRXV�VXEPLVVLRQV�IURP�SRVVLEOH�SUHVHQWHUV�� 
,W�LV�FOHDU�WKDW�WKH\�KDYH�SURYLGHG�FRQWHQW�IRU�WKH�FRQIHUHQFH�
WKDW�ZLOO�EH�ZRUWK\�RI�WKH�WLPH�DQG�UHVRXUFHV�\RX�ZLOO�FRPPLW�
WR�DWWHQG�WKH�HYHQW��%DVHG�RQ�WKH�VXUYH\�UHVSRQVHV�WKDW�\RX�
SURYLGHG�DIWHU�WKH�SDVW�WZR�FRQIHUHQFHV��WKH\�KDYH� 
GHVLJQHG�WKH�6SULQJ�&RQIHUHQFH�LQ�6HDWWOH�WR�IHDWXUH�D� 
EDODQFHG�PL[�RI�JHQHUDO�VHVVLRQV��VPDOOHU�EUHDNRXWV�WKDW�
DOORZ�JUHDWHU�LQWHUDFWLRQ�ZLWK�WKH�SUHVHQWHUV��DQG�QHWZRUNLQJ�
WLPH�ZLWK�RWKHU�UHJXODWRUV�WR�GLVFRYHU�VROXWLRQV�WR�WRGD\¶V� 
FKDOOHQJHV� 
 
,Q�DGGLWLRQ�WR�WKH�VRPH�RI�WKH�QHZ�$$52�LQLWLDWLYHV�MXVW�GLV�
FXVVHG��WKH�XSFRPLQJ�6HDWWOH�FRQIHUHQFH�ZLOO�DOVR�DGGUHVV�
WKH�IROORZLQJ�WLPHO\�KRW�WRSLFV�RI�SDUWLFXODU�UHOHYDQFH�IRU� 
WRGD\¶V�UHJXODWRUV� 
 
$SSUDLVDO�7KUHVKROG�/HYHOV��([HPSWLRQV��	�:DLYHUV 
7KLV�WLPHO\�JHQHUDO�VHVVLRQ�RQ�)ULGD\��0D\����ZLOO�KLJKOLJKW�
DQG�H[DPLQH�WKH�ODWHVW�GHYHORSPHQWV�UHODWLYH�WR�DSSUDLVDO�
H[HPSWLRQV�DQG�WKUHVKROG�OHYHOV��DSSUDLVDO�ZDLYHU�SROLFLHV��
DQG�UHTXHVWV�IRU�WHPSRUDU\�ZDLYHUV�IURP�DSSUDLVHU�FHUWLILFD�
WLRQ�DQG�OLFHQVLQJ�UHTXLUHPHQWV��8SGDWHV�ZLOO�EH�SURYLGHG�E\�
)UHGGLH�0DF��WKH�$SSUDLVDO�,QVWLWXWH��DQG�WKH�$PHULFDQ�%DQN�
HUV�$VVRFLDWLRQ�RQ�WKH�ODWHVW�OHJLVODWLYH�SURSRVDOV�DURXQG�
DSSUDLVDO�H[HPSWLRQV�DQG�WKUHVKROG�OHYHOV��DV�ZHOO�DV�WKH�
IHGHUDO�EDQN�UHJXODWRU\�SURSRVDO�WR�LQFUHDVH�WKH�FRPPHUFLDO�
UHDO�HVWDWH�DSSUDLVDO�WKUHVKROG�OHYHO�WR�����������$WWHQGHHV�
ZLOO�OHDUQ�WKH�FRQFHUQV�WKDW�EDQNV�KDYH�UHODWLYH�WR�DFFHVV�WR�
DSSUDLVHUV�DQG�XQGHUO\LQJ�UHDVRQV�EHKLQG�UHFHQW�UHTXHVWV�
IRU�HOHYDWHG�WKUHVKROG�OHYHOV��H[HPSWLRQV�DQG�ZDLYHUV��3DU�
WLFLSDQWV�ZLOO�DOVR�XQGHUVWDQG�KRZ�DSSUDLVDO�DQG�SURSHUW\�
LQVSHFWLRQ�ZDLYHU�UHTXHVWV�DUH�EHLQJ�XVHG�E\�WKH�JRYHUQ�
PHQW�VSRQVRUHG�HQWHUSULVHV� 
 
/RRNLQJ�WR�WKH�)XWXUH�RI�$SSUDLVHU�([SHULHQFH�–�,V�,W� 
$OUHDG\�+HUH"� 
2IIHUHG�RQ�6XQGD\��0D\����WKLV�JHQHUDO�VHVVLRQ�ZLOO�DGGUHVV�
WKH�GLIILFXOWLHV�WKDW�DSSUDLVHU�WUDLQHHV�GHVFULEH�ZKHQ�WU\LQJ�WR�
HQJDJH�D�VXSHUYLVRU�WR�KHOS�WKHP�JDLQ�WKH�UHTXLVLWH�H[SHUL�
HQFH�WR�HQWHU�WKH�DSSUDLVDO�SURIHVVLRQ��7KH�$4%¶V�3UDFWLFDO�
$SSOLFDWLRQV�RI�5HDO�(VWDWH�$SSUDLVDO��3$5($��SURSRVDO��
RXWOLQHG�LQ�LWV�UHFHQW�H[SRVXUH�GUDIWV��ZRXOG�DOORZ�D�WUDLQHH�WR�
JDLQ�D�SRUWLRQ�RI�WKHLU�H[SHULHQFH�FUHGLW�YLD�DQ�LQ-FODVV�DQG�
YLUWXDO�FDVH�VWXG\�HQYLURQPHQW�OHG�E\�DQ�H[SHULHQFHG�IDFLOLWD�
WRU�VXSHUYLVRU��%DVHG�RQ�D�YHU\�UHFHQW�VXUYH\��WKLV�SUHVHQWD�
WLRQ�ZLOO�GLVSOD\�DQG�DQDO\]H�WKH�RSLQLRQV�RI�UHJXODWRUV�DFURVV�
WKH�FRXQWU\�DERXW�YDULRXV�DVSHFWV�RI�WKH�3$5($�FRQFHSW��
6FKHGXOHG�WRSLFV�LQFOXGH�D�VLPXODWHG�SURSHUW\�LQVSHFWLRQ�E\�
D�WHFKQRORJ\�LQQRYDWRU��DQ�H[SODQDWLRQ�RI�WKH�$SSUDLVDO� 
,QVWLWXWH¶V�H[LVWLQJ�FDSVWRQH�SURJUDPV�IRU�ERWK�UHVLGHQWLDO�
DQG�QRQ-UHVLGHQWLDO�DSSUDLVHUV��DQG�D�SURJUHVVLYH�UHJXODWRU�
IURP�RXU�UDQNV�WKDW�XQGHUVWDQGV�ILUVW-KDQG�WKH�QHHG�IRU�DQ�

DOWHUQDWH�WR�WKH�H[LVWLQJ�VXSHUYLVRU\�DSSUDLVHU�–�WUDLQHH�DSSUDLV�
HU�PRGHO� 
 
3RWHQWLDO�%HVW�3UDFWLFHV�IRU�5HJXODWRUV�DQG�$0&V�5HJDUG�
LQJ�&RPSOLDQFH�ZLWK�$0&�5HJLVWU\�)HHV 
7KLV�JHQHUDO�VHVVLRQ��DOVR�EH�RIIHUHG�RQ�6XQGD\��0D\����DQG�ZLOO�
IHDWXUH�D�UHVSHFWHG�DSSUDLVHU�UHJXODWRU�DQG�UHSUHVHQWDWLYHV�IURP�
ERWK�WKH�$0&�DQG�DSSUDLVDO�SURIHVVLRQV�SUHVHQWLQJ�D�UREXVW�
GLVFXVVLRQ�RI�WKH�SRVVLEOH�VWDQGDUGV��VDIHJXDUGV��DQG�H[SHFWD�
WLRQV�IRU�FRPSOLDQFH�SURFHGXUHV�IRU�MXULVGLFWLRQV�DQG�$0&V�ZLWK�
WKH�1DWLRQDO�5HJLVWU\�RI�$SSUDLVDO�0DQDJHPHQW�&RPSDQLHV��WKH�
$0&�)HH�5XOH���7KLV�JURXS�KDV�EHHQ�HQJDJHG�LQ�WKH�SURFHVV�RI�
GHYHORSLQJ�D�GHWDLOHG�UHFRPPHQGDWLRQ�RI�VWHSV�WKDW�FRXOG�EH�
GHVFULEHG�DV�³EHVW�SUDFWLFHV´�IRU�WKLV�WRSLF� �:KLOH�GLVWLQFW�SUR�
FHVV�YDULDEOHV�ZLOO�GULYH�WKH�SUHFLVH�LPSOHPHQWDWLRQ�LQ�DQ\�JLYHQ�
VWDWH�RU�DOWHU�FRPSOLDQFH�GRFXPHQWDWLRQ�E\�DQ\�JLYHQ�$0&��
WKHUH�DUH�FHUWDLQ�NH\�PLQLPXPV�WKDW�ZLOO�DIIHFW�DOO�MXULVGLFWLRQV�
DQG�$0&V�� 
 
,PSOHPHQWDWLRQ�RI�WKH�$4%�&ULWHULD�(IIHFWLYH�0D\�������� 
7KLV�EUHDNRXW�VHVVLRQ�RQ�6DWXUGD\��0D\���ZLOO�H[SORUH�WKH�LPSOH�
PHQWDWLRQ�GHWDLOV�RI�WKH�$4%¶V�)RXUWK�([SRVXUH�'UDIW��DSSURYHG�
RQ�)HEUXDU\����������IRU�WKH�PHPEHU�MXULVGLFWLRQV�RI�$$52��7KH�
FKDQJHV�WR�WKH�$4%�&ULWHULD�LQFOXGH�D�SDWK�IURP�D�/LFHQVHG� 
$SSUDLVHU�FUHGHQWLDO�WR�&HUWLILHG�5HVLGHQWLDO�ZLWKRXW�D�FROOHJH�
GHJUHH��D�UHGXFWLRQ�LQ�WKH�H[SHULHQFH�UHTXLUHPHQWV�IRU�PRVW�RI�
WKH�DSSUDLVHU�FUHGHQWLDOV��DQG�RWKHU�FKDQJHV�WKDW�PD\�KDYH�DQ�
HIIHFW�RQ�WKH�EDUULHUV�WR�HQWU\�LQWR�WKH�SURIHVVLRQ��7KLV�VHVVLRQ�
ZLOO�LQFOXGH�SUHVHQWHUV�.ULVWL�.ODPHW�DQG�1HDO�)HQRFKLHWWL�IURP�
WKH�$6&�DQG�0DUN�/HZLV��/DUU\�'LVQH\��DQG�-RKQ�%UHQDQ�IURP�
WKH�$4%�DQG�7$)�� 
 
$6&�3ROLF\�6WDWHPHQWV��%HVW�3UDFWLFHV��DQG�$0&�1DWLRQDO� 
5HJLVWU\ 
7KH�$SSUDLVDO�6XEFRPPLWWHH�DOZD\V�SURYLGHV�JXLGDQFH�DQG�
DGYLFH�DW�$$52�FRQIHUHQFHV�YLD�LWV�WDOHQWHG�3ROLF\�0DQDJHUV��
DQG�SUHYLRXV�$$52�FRQIHUHQFH�DWWHQGHHV�WHOO�XV�WKDW�WKLV�
EUHDNRXW�VHVVLRQ�IRUPDW�SURYLGHV�WKH�PRVW�SRSXODU�IRUXP�IRU�WKDW�
LQWHUDFWLRQ��-RLQ�&ODLUH�%URRNV��-HQQ\�7LGZHOO��9LFNL�0HWFDOI��DQG�
%ULDQ�.HOO\�IURP�WKH�$6&�DV�WKH\�RIIHU�WKHLU�LQVLJKWV�LQWR�3ROLF\�
6WDWHPHQWV��%HVW�3UDFWLFHV��DQG�WKH�QHZ�$0&�1DWLRQDO�5HJLVWU\� 
 
5HPHPEHU�WKDW�$$52�FRQIHUHQFHV�DUH�E\�IDU�WKH�ODUJHVW�JDWKHU�
LQJ�RI�\RXU�SHHUV«�SHRSOH�\RX�FDQ�UHODWH�WR��OHDUQ�IURP��DQG�
VWD\�FRQQHFWHG�WR�WKURXJKRXW�WKH�\HDU��7KH�XS-WR-GDWH�WUDLQLQJ�
DQG�H[FKDQJH�RI�LGHDV�WKDW�RFFXUV�GXULQJ�$$52�FRQIHUHQFHV�
KDV�PDQ\�SURYHQ�EHQHILWV��LQFOXGLQJ�HQKDQFLQJ�MRE�SHUIRUPDQFH�
DQG�SURYLGLQJ�D�EHWWHU�XQGHUVWDQGLQJ�RI�ZKDW�WKH�$SSUDLVDO�6XE�
FRPPLWWHH�ZLOO�EH�ORRNLQJ�IRU�LQ�WKHLU�QH[W�ILHOG�UHYLHZ�RI�\RXU�
SURJUDP��$$52¶V�OHDGHUVKLS�WHDP�ORRNV�IRUZDUG�WR�VHHLQJ�\RX�LQ�
6HDWWOH��ZH�NQRZ�WKDW�\RX¶OO�KDYH�D�UHZDUGLQJ�SURIHVVLRQDO�DQG�
VRFLDO�H[SHULHQFH��3OHDVH�VHH�WKH�$$52�ZHEVLWH�DW�
ZZZ�DDUR�QHW�IRU�DGGLWLRQDO�GHWDLOV�DERXW�WKLV�IRUXP���� 
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)DOO������&RQIHUHQFH�+LJK�

OLJKWV 
 

$$52�PHW�DJDLQ�DW�WKH�:HVWLQ�:DVKLQJ�
WRQ�'&�&LW\�&HQWHU�IRU�LWV���WK�DQQXDO�IDOO�
FRQIHUHQFH��:H�ZHOFRPHG�DERXW�����DW�
WHQGHHV�IURP�DOO�DVSHFWV�RI�WKH�DSSUDLVHU�
UHJXODWRU\�FRPPXQLW\� 
 
+HUH�DUH�VXPPDULHV�RI�D�IHZ�RI�WKH�VHV�
VLRQV�KHOG� 
 
 
)RU�WKH�%RDUG�0HPEHU�EUHDN�RXW�VHV�
VLRQ��ZH�KDG����MXULVGLFWLRQV�UHSUHVHQWHG�SOXV�
SHRSOH�IURP�WKH�$SSUDLVDO�6XEFRPPLWWHH��-RH�
,EDFK�RI�1RUWK�'DNRWD�DFWHG�DV�0RGHUDWRU� 
 
0RGHUDWRU�4XHVWLRQ��'R�DQ\�RI�WKH�VWDWHV�
KDYH�WURXEOH�JHWWLQJ�ERDUG�PHPEHUV" 
 
5HVSRQVH��1RW�HQRXJK�DSSUDLVHUV�OLYH�LQ�WKH�
LPPHGLDWH�'&�GLVWULFW���3OHQW\�RI�SHRSOH�ZKR�
KROG�FUHGHQWLDOV�DQG�ZRXOG�ZDQW�WR�YROXQWHHU��
EXW�WKH\�OLYH�LQ�WKH�VXUURXQGLQJ�VWDWHV 
2QH�DQVZHU�ZDV�–�0LOOHQQLDOV�MXVW�GRQ¶W�FDUH�–�
QRW�LQWHUHVWHG��0RVW�ERDUG�PHPEHUV�DUH�ROGHU�–�
UHWLULQJ�RU�G\LQJ���1R�UHDO�DQVZHU�RQ�KRZ�WR�JHW��
0LOOHQQLDOV�WR�YROXQWHHU�RU�EHFRPH�LQWHUHVWHG�� 
 
4XHVWLRQ��0LOOHQQLDOV�–�DUH�WKH\�DSSUDLVHUV�
RU�IRUP�ILOOHUV"��$UHQ¶W�WKH\�LQWHUHVWHG�LQ�JLY�
LQJ�EDFN"� 
 
$QVZHU�–�,RZD�-�QHHG�WR�FRPH�IURP�VSHFLILF�
*HRJUDSKLF�DUHD�IRU�EDODQFHG�UHSUHVHQWDWLRQ�–�
RU�FRQJUHVVLRQDO�GLVWULFWV�RU�GLIIHUHQW�SDUWV�RI�WKH�
DSSUDLVDO�FRPPXQLW\��*HWWLQJ�SXEOLF�SHRSOH�� 
'&�-��0XVW�EH�UHVLGHQWV�RI�WKH�'LVWULFW�� 
 
0RGHUDWRU�4XHVWLRQ���%HVW�3UDFWLFHV�-�'R�\RX�
SHUFHLYH�DQ�$SSUDLVDO�6KRUWDJH� 
 
5HVSRQVH��–�1RUWK�6RXWK�'DNRWD��:\RPLQJ�
DQG�$ODVND��UXUDO�DUHDV��\HV 
3UREOHP-�6XSHUYLVRU\�V\VWHP�LV�QRW�ZRUNLQJ�–�
WDNHV�WRR�ORQJ�WR�JHW�DQ�DSSUDLVDO�FRPSOHWHG�LQ�
UXUDO�FRPPXQLWLHV�ZLWK�KLJK�IHHV���7DNHV���
PRQWKV�DQG�FKDUJLQJ������WR������PRUH�LQ�UXUDO�
WRZQV�DQG�ERUURZHUV�DUH�FRPSODLQLQJ�WR�WKHLU�

FRQJUHVVPDQ«�SXWWLQJ�SUHVVXUH�RQ�WKH�EDQNV�DQG�
DSSUDLVHUV��1HHGV�WR�EH�D�EHWWHU��HDVLHU�ZD\�WR�EH�
FRPH�DQ�DSSUDLVHU�� 
3UREOHP�–�VXSHUYLVRUV�GRQ¶W�ZDQW�WR�GR�LW�EHFDXVH�
RI�WLPH�DQG�PRQH\�QHHGHG�WR�SXW�LQWR�LQ 
 
0RGHUDWRU���$UH�\RXU�VWDWHV�GLVFORVXUH�RU�QRQ-
GLVFORVXUH"��&KDOOHQJH�IRU�QRQ-GLVFORVXUH�VWDWHV« 
1RQ-GLVFORVXUH�VWDWHV�FUHDWH�DQ�LVVXH�IRU�YHULILFD�
WLRQ���1HHG�WR�JR�GRRU-WR-GRRU�IRU�PHDVXUHPHQWV�
DQG�YHULILFDWLRQ�RI�VDOHV�� 
:KR�LV�PRVW�UHVSRQVLEOH�IRU�WKH�IHH�VWUXFWXUH"�7KH�
SUREOHP�LV�DSSUDLVHUV�DUHQ¶W�FKDUJLQJ�HQRXJK�DQG�
WDNLQJ�ORZ�IHHV�� 
 
&DQ¶W�JHW�JRRG�FRPPHUFLDO�WUDLQHHV�� 
 
,Q�)+$�–�RSLQLRQ�LV�-�QR�VKRUWDJH�EXW�H[DPSOH��RXW�
RI����DSSUDLVHUV�RQ�WKHLU�URVWHU�RQO\�WKUHH�ZLOO�GR�
)+$�EHFDXVH�RI�IHHV�DQG�UHVSRQVLELOLWLHV 
'LVFXVVLRQ�RI�QRW�QHHGLQJ�FUHGHQWLDOV�IRU�VRPH�
/HQGHUV��7LWOH�;,�ZDLYH�FUHGHQWLDO��5DWKHU�WKDQ�ORZ�
HU�VWDQGDUGV""��,RZD�����FUHGHQWLDO�KROGHUV�–�����
KDYH�DGGUHVVHV�LQ�,RZD��3UREOHP�IRU�/HQGHUV�-��
LVVXH�-�KDYH�WR�GLVFORVH�DOO�IHHV�VR�LI�DSSUDLVHU�KDV�
WR�FKDQJH�IHH�GXH�WR�WKH� 
FRPSOH[LW\�RI�WKH�DVVLJQPHQW��WKH\�HDW�WKH�IHH�GLI�
IHUHQFH�� 
 
0RGHUDWRU�4XHVWLRQ��:KDW�LV�VKRXOG�ERDUG¶V�UROH�
EH�LQ�DGGUHVVLQJ�DSSUDLVHU�µVKRUWDJH¶" 
 
5HVSRQVH��1RW�WKH�ERDUG¶V�LVVXH� 
 
0RGHUDWRU�4XHVWLRQ���+RZ�GRHV�WKH�%RDUG�GHDO�
ZLWK�OHJLVODWLYH�LVVXHV�DIIHFWLQJ�DSSUDLVHUV�–� 
 
5HVSRQVH���6RPH�–�([HFXWLYH�-�DV�IRU�LQSXW�UH�
JDUGLQJ�URJXH�OHJLVODWLRQ�–�RQO\�RQ�DGPLQLVWUDWLYH�
UXOHV�ZKHUH�$6&�UXOLQJ�UHTXLUHV�FKDQJHV��DQG�RU�
ZH�QHHG�WR�SURYLGH�GHWDLOV�DV�FRQVXOWDWLRQ��� 
 
6RPH�FDQ¶W�OREE\�IRU�DQ\�OHJLVODWLRQ 
 
0RGHUDWRU�4XHVWLRQ���'R�\RXU�ERDUGV�SURYLGH�HG�
XFDWLRQ�IRU�DSSUDLVHUV"�:KDW�HOVH�UHJDUGLQJ�HGXFD�
WLRQ" 
 
5HVSRQVH��$SSURYDO�RI�FRXUVHV���'&�VSRQVRUV�'&�
3UHVHUYDWLRQ�ZLWK�'&�5(�&RPPLVVLRQ�–�VRPH�
VWDWHV�RIIHU�863$3�–�KHOS�ZLWK�SUH-FHUWLILFDWLRQ�
FRXUVHV���0DQ\�DUHDV�KDYH�ORFDO�&KDSWHUV�RU� 
FRDOLWLRQV�WKDW�RIIHU�HGXFDWLRQ�DV�ZHOO�DV�LQGHSHQG�
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�����������7KH�:KLWH�+RXVH��DW�QLJKW�� 

HQW�SURYLGHUV 
 
7HUPV�DQG�FRQFHSWV�RI�863$3��GRHV�DQ\ERG\�UHI�
HUHQFH�LW�RQ�WKHLU�ZHEVLWH"��$QVZHU�QR� 
 
0RGHUDWRU�4XHVWLRQ��)DLOXUH�VXFFHVV�–�HGXFDWLQJ�
WKH�ERDUG�PHPEHU 
 
5HVSRQVH��'&�UHTXLUHV�-�&/($5�–�(WKLFDO�FRGHV�
DQG�UHVSRQVLELOLW\�WR�WKH�SXEOLF�WUXVW��0DQGDWRU\�-���
&RXQFLO�RQ�/LFHQVXUH��(QIRUFHPHQW�DQG�5HJXODWLRQ�
RQ�/LFHQVH���(GXFDWLQJ�QHZ�DSSUDLVHU�ERDUG�PHP�
EHUV�� 
2QH�VWDWH-�.H\�ERDUG�PHPEHU�OD\V�RXW�ZKDW�LV�
QHHGHG�WR�EH�D�ERDUG�PHPEHU 
 
0DQ\�QHHG�SXEOLF�PHPEHU� 
 
0RGHUDWRU�4XHVWLRQ��+RZ�GR�\RX�PRWLYDWH�ERDUG�
PHPEHUV" 
 
5HVSRQVH��""""�1RERG\�KDG�DQ\�JRRG�LGHDV� 
 
0RGHUDWRU�4XHVWLRQ���+RZ�PDQ\�ERDUGV�PRQLWRU�
6RFLDO�0HGLD 
 
5HVSRQVH���1RQH�FXUUHQWO\��EXW�VKRXOG�WKH\�FRQ�
VLGHU�VWDUWLQJ"��&RQVXPHUV��SXEOLF�VXUH�GR��� 
 
 
0RGHUDWRU�4XHVWLRQ���,V�LW�DFFHSWDEOH�WR�GLVPLVV�D�
FDVH�ZKHQ�WKHUH�DUH�RQO\�PLQRU�863$3�YLRODWLRQV���
:KDW¶V�PLQRU��ZKDW¶V�PDMRU" 
 
5HVSRQVH��7UHDWLQJ�HYHU\RQH�WKH�VDPH«�ZKDW�
GLG�ZH�GR�ODVW�WLPH�IRU�WKLV�VDPH�OHYHO�RI�LQIUDFWLRQ��
$6&�FKHFNV�WR�PDNH�VXUH�\RX�DUH�WUHDWLQJ�HYHU\�
RQH�WKH�VDPH�LQ�\RXU�VWDWH�� 
 
 
0RGHUDWRU�4XHVWLRQ���:KDW�GR�\RX�GR�ZLWK�DQ�DS�
SOLFDQW�WKDW�\RX�KDYH�DVNHG�LI�WKH\�KDYH�EHHQ�GLVFL�
SOLQHG�LQ�DQRWKHU�VWDWH�DQG�WKH\�VDLG�µQR¶��ZKHQ�LQ�
GHHG�WKH\�KDG�EHHQ" 
 
5HVSRQVH��:RXOG�VDQFWLRQ«�EXW�LQ�VRPH�VWDWHV�
ZKHUH�WKH\�OLHG�WKH\�ZRXOG�QRW�EH�JLYHQ�WKH�FUH�
GHQWLDO���6RPHRQH�PLVUHSUHVHQWHG�D����\HDU�ROG�
'8,�DQG�WKRXJKW�WKDW�FKDUJH�KDG�IDOOHQ�RII�WKHLU� 
UHFRUG�� 
µ7KH\�GLG�WKH�FULPH�DQG�WKH\�GLG�WKH�WLPH¶«�DW�ZKDW�
SRLQW�GR�\RX�UHOHDVH�SDVW�WUDQVJUHVVLRQV����������
&KDUDFWHU�HYDOXDWLRQ�FRQIHUHQFH�1&� 

 
%RDUGV�WKDW�YHULI\�EDFNJURXQG�FKHFNV�DQG�KDYH�
WKHP�FRPH�LQWR�RSHQ�PHHWLQJV�DQG�HYDOXDWLRQV��
2QH�TXHVWLRQ�LQ�0LVVLVVLSSL�GXULQJ�FRQILUPDWLRQ�
ZDV��³+DYH�\RX�GRQH�DQ\WKLQJ�WKDW�ZRXOG�HPEDU�
UDVV�WKLV�6HQDWH�RU�*RYHUQRU´�� 
 
,I�D�FKDUDFWHU�LVVXH�-�ZRXOG�FRPH�WR�IXOO�ERDUG�IRU�
UHYLHZ��RWKHUZLVH�FOHDUHG�LQ�$GPLQLVWUDWLRQ� 
 
0RGHUDWRU�4XHVWLRQ���6RPHRQH�VHQGV�LQ�WKH�FRP�
SODLQW�–�:KDW�GR�\RX�FDOO�WKHP�–�&RPSODLQW��JULHY�
DQFH��UHIHUUDO�RU�DOOHJDWLRQ���,I�\RX�FDOO�LW�D�FRPSODLQW�
DQG�LW�JHWV�GLVPLVVHG��GRHV�WKH�DSSUDLVHU�KDYH�WR�
UHSRUW�WKDW�µFRPSODLQW¶�RQ�WKHLU�(�DQG�2" 
 
5HVSRQVH��7HFKQLFDOO\�LW�LV�D�FRPSODLQW�LI�LW�LV�
FDOOHG�WKDW�E\�WKH�MXULVGLFWLRQ��,W�PD\�FUHDWH�D�SURE�
OHP�IRU�DSSUDLVHU�LI�LW�LV�GLVPLVVHG��&RQVLGHU�FKDQJ�
LQJ�WHUP�WR�JULHYDQFH��UHIHUUDO�RU�DOOHJDWLRQ�XQWLO�LW�
DFWHG�XSRQ�DQG�GLVFLSOLQHG��&RPSODLQW�–�GLVPLVVHG�
RU�FRQGLWLRQDO�GLVPLVVDO�ZLWK�HGXFDWLRQ��GRHV�QRW�JR�
WR�$6&�ZHE-VLWH�DQG�WKHUHIRUH�QRW�FRQVLGHUHG�D�
FRPSODLQW�DOWKRXJK�VRPH�VWLOO�FDOO�LW�RQH��&UHDWHV�
FRQIXVLRQ�IRU�WKH�DSSUDLVHU�� 
 
0DQ\�FRPSODLQWV�DUH�IURP�KRPHRZQHUV�ZKR�MXVW�
GRQ¶W�OLNH�WKH�YDOXH�JLYHQ��OHQGHUV�VHQW�WKHP�LQ�IRU�
UHYLHZV�� 
 
0RGHUDWRU�4XHVWLRQ���$0&�3URSRVHG�(GXFDWLRQ�
UHTXLUHPHQWV��KRZ�ZLOO�WKH�SURSRVHG�FKDQJH�WR� 
HGXFDWLRQ�FKDQJH�\RXU�HYDOXDWLRQ" 
�� 
5HVSRQVH��'RHV�WKH�HGXFDWLRQ�PDWFK�WKH�UHTXLUH�


