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AARO ’s Mission:

Is to be an advocate for the member
jurisdictions as to the enforcement
and administration of appraiser and
appraisal management company
regulatory laws. The Association is
committed to the success and

advancement of state appraiser
and appraisal management company
regulatory programs and seeks to

accomplish these objectives
through: Leadership, Cooperation,
Communication and Education

March 2018

Letter from AARO’s President
Craig Steinley

Dear AARO Colleagues:

It is an exciting time to be involved with AARO! The
leadership team of your organization has been very
busy in these early months of 2018 developing sev-
eral new initiatives that were identified and refined in
biannual strategic planning sessions held over the
past two years. First organized by Past President
Anne Petit and facilitated by Director Craig Coffee,
these meetings have challenged the association’s
Directors and Officers to develop a long-term vision
for the organization and to implement programs that increase the value proposition and
relevance of AARO to its member jurisdictions. This ongoing process has also allowed
the organization to adjust its focus in keeping with the rapid changes now affecting the
appraiser and AMC regulatory environment. Additional sessions to further enhance
AARO'’s strategic plan are already scheduled at both of the 2018 conferences.

The details about two of these organizational initiatives follow — the Regulator Training
Course and the Investigator Training - Case Studies Course.

One of the unsurpassed strengths of AARO is the body of knowledge in regulatory best
practices that has been developed over the years by its members throughout the Unit-
ed States and its territories. To capitalize on this expertise, a special AARO taskforce is
now developing a 7-hour Regulator Training Course that will be available to all new
and existing regulators — administrators, managers, board members, investigators, at-
torneys, and support staff — at each future AARO Spring Conference beginning with
Denver in 2019. Working directly with the Appraisal Subcommittee and its Policy Man-
agers, the dedicated creators of this course are now highlighting the ways that the best
of our peers operate compliant and efficient appraiser and AMC regulatory programs.
Led by Co-Chairs Sherry Bren (SD) and David Campbell (ND), the development team
includes Brandy March (IA), Roberta Ouellette (NC), Kristen Worman (TX), Joe Ibach
(ND), Randall Thomas (TN), Don Rodgers (NC), Anne Petit (OH), and Craig Coffee
(GA). This new Regulator Training Course will premiere in an abbreviated format at
the upcoming 2018 AARO Spring Conference in Seattle, and will be open to all regis-
tered attendees. We believe that the content of the Regulator Training Course will be
interesting and valuable both to our regulators and those that they regulate, regardless
of experience level.

Through the years, the existing Investigator Training Courses (Levels 1, 2, and 3) have
provided high quality education to nearly 1,000 attendees during the 2.5-day trainings.
Funded by the Appraisal Subcommittee, this collaborative effort of AARO and the
Appraisal Foundation seeks to create greater consistency in the evaluation, investiga-
tion, and resolution of complaints against appraisers nationwide and has consistently
been highly rated by participants. Because of the demand for additional training with a
significant emphasis on investigative case studies, another of AARO’s new initiatives in
2018 provides investigators, administrators, legal counsel, and ancillary staff with the
new 3.5-hour Investigator Training - Case Studies Course. Developed and facilitated
by Dennis Badger (KY) and Tom Lewis (NC), this training will also premiere at the up-
coming AARO Spring Conference in Seattle and seeks to continue to improve the
efficacy of this component of a jurisdiction’s regulatory mission. The session will be
closed to those involved in investigations only, and we encourage all of AARO’s
member jurisdictions to provide the opportunity to attend this course to their investiga-
tors and investigative staff to advance their skills and practical experience.

(Continued on page 2)
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As you can perhaps sense, we have a full and informative
2018 AARO Spring Conference planned for you. It will be
held at the Seattle Westin Hotel on May 4-6. You likely
already know that this is one of the two premier events
offered each year by AARO to allow individuals involved in
the regulation of appraisers and appraisal management com-
panies to gather for dynamic speakers, educational sessions
from recognized experts and leaders, idea sharing, profes-
sional growth, and one-on-one engagement with their peers
and colleagues. As is customary, there are also numerous
opportunities to interact directly with the Policy Managers of
the Appraisal Subcommittee, some of the members of the
Appraisal Foundation’s Appraisal Standards Board and
Appraiser Qualifications Board, and many other industry
professionals.

The Program Committee for the Seattle conference is led by
President-Elect Dee Sharp. Under her guidance, the commit-
tee spent a great deal of time earlier this year researching
and ranking various submissions from possible presenters.
It is clear that they have provided content for the conference
that will be worthy of the time and resources you will commit
to attend the event. Based on the survey responses that you
provided after the past two conferences, they have
designed the Spring Conference in Seattle to feature a
balanced mix of general sessions, smaller breakouts that
allow greater interaction with the presenters, and networking
time with other regulators to discover solutions to today’s
challenges.

In addition to the some of the new AARO initiatives just dis-
cussed, the upcoming Seattle conference will also address
the following timely hot topics of particular relevance for
today’s regulators.

Appraisal Threshold Levels, Exemptions, & Waivers
This timely general session on Friday, May 4, will highlight

and examine the latest developments relative to appraisal
exemptions and threshold levels, appraisal waiver policies,
and requests for temporary waivers from appraiser certifica-
tion and licensing requirements. Updates will be provided by
Freddie Mac, the Appraisal Institute, and the American Bank-
ers Association on the latest legislative proposals around
appraisal exemptions and threshold levels, as well as the
federal bank regulatory proposal to increase the commercial
real estate appraisal threshold level to $400,000. Attendees
will learn the concerns that banks have relative to access to
appraisers and underlying reasons behind recent requests
for elevated threshold levels, exemptions and waivers. Par-
ticipants will also understand how appraisal and property
inspection waiver requests are being used by the govern-
ment sponsored enterprises.

Looking to the Future of Appraiser Experience —Is It
Already Here?

Offered on Sunday, May 6, this general session will address
the difficulties that appraiser trainees describe when trying to
engage a supervisor to help them gain the requisite experi-
ence to enter the appraisal profession. The AQB’s Practical
Applications of Real Estate Appraisal (PAREA) proposal,
outlined in its recent exposure drafts, would allow a trainee to
gain a portion of their experience credit via an in-class and
virtual case study environment led by an experienced facilita-
tor/supervisor. Based on a very recent survey, this presenta-
tion will display and analyze the opinions of regulators across
the country about various aspects of the PAREA concept.
Scheduled topics include a simulated property inspection by
a technology innovator, an explanation of the Appraisal
Institute’s existing capstone programs for both residential
and non-residential appraisers, and a progressive regulator
from our ranks that understands first-hand the need for an

alternate to the existing supervisory appraiser — trainee apprais-
er model.

Potential Best Practices for Regulators and AMCs Regard-
ing Compliance with AMC Registry Fees

This general session, also be offered on Sunday, May 6, and will
feature a respected appraiser regulator and representatives from
both the AMC and appraisal professions presenting a robust
discussion of the possible standards, safeguards, and expecta-
tions for compliance procedures for jurisdictions and AMCs with
the National Registry of Appraisal Management Companies (the
AMC Fee Rule). This group has been engaged in the process of
developing a detailed recommendation of steps that could be
described as “best practices” for this topic. While distinct pro-
cess variables will drive the precise implementation in any given
state or alter compliance documentation by any given AMC,
there are certain key minimums that will affect all jurisdictions
and AMCs.

Implementation of the AQB Criteria Effective May 1, 2018
This breakout session on Saturday, May 5 will explore the imple-

mentation details of the AQB’s Fourth Exposure Draft, approved
on February 1, 2018, for the member jurisdictions of AARO. The
changes to the AQB Criteria include a path from a Licensed
Appraiser credential to Certified Residential without a college
degree, a reduction in the experience requirements for most of
the appraiser credentials, and other changes that may have an
effect on the barriers to entry into the profession. This session
will include presenters Kristi Klamet and Neal Fenochietti from
the ASC and Mark Lewis, Larry Disney, and John Brenan from
the AQB and TAF.

ASC Policy Statements, Best Practices, and AMC National
Reqistry

The Appraisal Subcommittee always provides guidance and
advice at AARO conferences via its talented Policy Managers,
and previous AARO conference attendees tell us that this
breakout session format provides the most popular forum for that
interaction. Join Claire Brooks, Jenny Tidwell, Vicki Metcalf, and
Brian Kelly from the ASC as they offer their insights into Policy
Statements, Best Practices, and the new AMC National Registry.

Remember that AARO conferences are by far the largest gather-
ing of your peers... people you can relate to, learn from, and
stay connected to throughout the year. The up-to-date training
and exchange of ideas that occurs during AARO conferences
has many proven benefits, including enhancing job performance
and providing a better understanding of what the Appraisal Sub-
committee will be looking for in their next field review of your
program. AARO'’s leadership team looks forward to seeing you in
Seattle; we know that you’ll have a rewarding professional and
social experience. Please see the AARO website at
www.aaro.net for additional details about this forum.

AARD
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Fall 2017 Conference High-
lights

AARO met again at the Westin Washing-
ton DC City Center for its 26th annual fall
conference. We welcomed about 180 at-
tendees from all aspects of the appraiser
regulatory community.

Here are summaries of a few of the ses-
sions held.

For the Board Member break out ses-
sion, we had 16 jurisdictions represented plus
people from the Appraisal Subcommittee. Joe
Ibach of North Dakota acted as Moderator.

Moderator Question: Do any of the states
have trouble getting board members?

Response: Not enough appraisers live in the
immediate DC district. Plenty of people who
hold credentials and would want to volunteer,
but they live in the surrounding states

One answer was — Millennials just don’t care —
not interested. Most board members are older —
retiring or dying. No real answer on how to get
Millennials to volunteer or become interested.

Question: Millennials — are they appraisers
or form fillers? Aren’t they interested in giv-
ing back?

Answer — lowa - need to come from specific
Geographic area for balanced representation —
or congressional districts or different parts of the
appraisal community. Getting public people.

DC - Must be residents of the District.

Moderator Question: Best Practices - Do you
perceive an Appraisal Shortage

Response: — North/South Dakota, Wyoming
and Alaska (rural areas) yes

Problem- Supervisory system is not working —
takes too long to get an appraisal completed in
rural communities with high fees. Takes 2
months and charging $200 to $300 more in rural
towns and borrowers are complaining to their

congressman... putting pressure on the banks and
appraisers. Needs to be a better, easier way to be-
come an appraiser.

Problem — supervisors don’t want to do it because
of time and money needed to put into in

Moderator: Are your states disclosure or non-
disclosure? Challenge for non-disclosure states...
Non-disclosure states create an issue for verifica-
tion. Need to go door-to-door for measurements
and verification of sales.

Who is most responsible for the fee structure? The
problem is appraisers aren’t charging enough and
taking low fees.

Can’t get good commercial trainees.

In FHA — opinion is - no shortage but example: out
of 60 appraisers on their roster only three will do
FHA because of fees and responsibilities
Discussion of not needing credentials for some
Lenders. Title XI waive credential. Rather than low-
er standards?? lowa 700 credential holders — 350
have addresses in lowa. Problem for Lenders -
issue - have to disclose all fees so if appraiser has
to change fee due to the

complexity of the assignment, they eat the fee dif-
ference.

Moderator Question: What is/should board’s role
be in addressing appraiser ‘shortage’?

Response: Not the board’s issue

Moderator Question: How does the Board deal
with legislative issues affecting appraisers —

Response: Some — Executive - as for input re-
garding rogue legislation — only on administrative
rules where ASC ruling requires changes, and/or
we need to provide details as consultation.

Some can’t lobby for any legislation

Moderator Question: Do your boards provide ed-
ucation for appraisers? What else regarding educa-
tion?

Response: Approval of courses. DC sponsors DC
Preservation with DC RE Commission — some
states offer USPAP — help with pre-certification
courses. Many areas have local Chapters or
coalitions that offer education as well as independ-
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ent providers

Terms and concepts of USPAP: does anybody ref-
erence it on their website? Answer no.

Moderator Question: Failure/success — educating
the board member

Response: DC requires - CLEAR — Ethical codes
and responsibility to the public trust. Mandatory.-.
Council on Licensure, Enforcement and Regulation
on License. Educating new appraiser board mem-
bers.

One state- Key board member lays out what is
needed to be a board member

Many need public member.

Moderator Question: How do you motivate board
members?

Response: 77?7 Nobody had any good ideas.

Moderator Question: How many boards monitor
Social Media

Response: None currently, but should they con-
sider starting? Consumers/ public sure do!

Moderator Question: Is it acceptable to dismiss a
case when there are only minor USPAP violations:
What’s minor, what’s major?

Response: Treating everyone the same... what
did we do last time for this same level of infraction.
ASC checks to make sure you are treating every-
one the same in your state.

Moderator Question: What do you do with an ap-
plicant that you have asked if they have been disci-
plined in another state and they said ‘no’, when in-
deed they had been?

Response: Would sanction... but in some states
where they lied they would not be given the cre-
dential. Someone misrepresented a 20 year old
DUI and thought that charge had fallen off their
record.

‘They did the crime and they did the time’... at what
point do you release past transgressions.
Character evaluation/conference NC.

The White House, at night..

Boards that verify background checks and have
them come into open meetings and evaluations.
One question in Mississippi during confirmation
was: “Have you done anything that would embar-
rass this Senate or Governor”.

If a character issue - would come to full board for
review, otherwise cleared in Administration

Moderator Question: Someone sends in the com-
plaint — What do you call them — Complaint, griev-
ance, referral or allegation. If you call it a complaint
and it gets dismissed, does the appraiser have to
report that ‘complaint’ on their E and O?

Response: Technically it is a complaint if it is
called that by the jurisdiction. It may create a prob-
lem for appraiser if it is dismissed. Consider chang-
ing term to grievance, referral or allegation until it
acted upon and disciplined. Complaint — dismissed
or conditional dismissal with education, does not go
to ASC web-site and therefore not considered a
complaint although some still call it one. Creates
confusion for the appraiser.

Many complaints are from homeowners who just
don'’t like the value given, lenders sent them in for
reviews.

Moderator Question: AMC Proposed Education
requirements: how will the proposed change to
education change your evaluation?

Response: Does the education match the require-
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